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QUALITY ASSURANCE BULLETIN #377 

NORTH AMERICAN VEHICLE LOGISTICS 
 

        24-January-2020 
 

To:   Vehicle Transporters Shipping Ford/Lincoln Vehicles 

          

Subject: Reminder on the Proper Methods to Clear Snow from a Vehicle 

 

 

 

As per instruction listed in the Rail & Haulaway manual, it is imperative that a brush/rake with bristles or a scraper 

is NOT used on a vehicle to clear accumulated snow.  A snow rake/broom with a foam head is the recommended 

tool to clear accumulated snow.   

 

An example of the recommended product is shown below.  This needs to be done to avoid any potential damage 

to the vehicle. 

 

 

 

 

 

 

 

 

Should you have any questions or concerns, please do not hesitate to contact me. 

Kind Regards, 

 

Benjamin A. Pohl 

NA Vehicle Delivery Quality – Damage Prevention 

bpohl4@ford.com | o. (313) 845-3359 | c. (734) 635-1042 
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