
Date: 02.19.2020
CONFIDENTIAL | ©2019 UNITED ROAD SERVICES



UNITED ROAD  |  January 2020 2

We are driven to earn our customers’ trust 

through the safe, on-time, damage-free 

delivery of vehicles, achieved through 

leadership, teamwork and a focus 

on excellence.

We are driven to be the supplier

and employer of choice in the finished vehicle 

logistics industry.

OUR MISSION CORE VALUES

Our Mission + Core Values
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Unlocked and Ready to Roll
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Polices & 
Procedures
 Park in well lit, secured areas

 Back against a wall or fence, if possible

 Lock and remove keys from cargo units, even 

when in a “secured lot” 

 Lock your truck when parked

 Jaguar ($125,000) stolen off truck in Romulus yard –

keys left in the vehicle

 2 loaded trucks from 1 terminal ($800,000)

 Ways to Control the key:

 Fish Stringer

 D hook

 Small bag
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Hi-Jacked Vehicle 
Statistics
 Average price of car tops $ 34,000 in 2019!!!

 Key Fobs are reprogrammed and sold!!!
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CONTROL YOUR KEYS!
STEPS TO ENSURE KEY CONTROL AND DETER THEFT

 Rollup all windows

 Close all doors, hood, trunk/hatch, fuel cover

 Remove all keys/fobs from the vehicle

 Lock all doors

 Keep keys with you at all times.
Do not leave keys unattended.

 Place keys in drop box for STI/AHD deliveries
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Are YOU in control?

A few questions before we go:

• Keys are to be place in cupholder for transport? [FALSE]

• Only one key/fob must be removed for transport? 
[FALSE]

• If vehicles are being delivered same day they do not have 
to be locked? [FALSE]

• When it’s hot, windows should be rolled down? [FALSE]

• Always park in a well lighted area? [TRUE]

• Secure keys in cab of truck for safe keeping? [FALSE]
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Thank 
you!


